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CONTACTS

THE SALES DEPARTMENT :
A perfect knowledge of the « Jurisdiction »

We suggest a personalized programme which will suit your needs and budget.

We propose a tailor-made all including product with :

- The evaluation of your needs

- A personalized proposition  as quickly as possible

- The organization of your programme ‘s preparation on the spot
- A unique interlocutor

- A global invoice

THE SALES DEPARTMENT :

From Monday to Friday - from 9 to 12.30 and from 2 pm to 5.30 pm

Address : Place des Créneaux
33330 SAINT-EMILION

Phone : 33 (0) 5.57.55.28.20 - Fax : 33 (0) 5.57.55.28.29

Email : commercial@saint-emilion-tourisme.com
Website : www.saint-emilion-tourisme.com

Sales Department : Catherine LACROIX - Bernadette MABIT - Julie TURON

Association Loi 1901
Siret : 78198649200028—NAF : 633Z
Autorisation n°AU 033 96 0005

Crédits photos : © Anne Lanta / Heurisko ; © centre des monuments nationaux/abbaye de La Sauve-Majeure .
© Office de Tourisme de Bordeaux
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PRACTICAL INFORMATION

- Ladies, please avoid high-heeled shoes as some of the streets are steep and slippery, with
cobble-stones .

- Because of the temperature, it's recommended to take a sweater for visiting cellars and under-
ground monuments

- Please try to precise at the booking time if some people have walking problems .

Our guides

All tours can be made in the following languages :
English, French, German, Spanish

Fees for our services

How to calculate the total cost of your trip?

For example, the programme “Journée entre Pierre et Vin” booked for a group of 35 peo-
ple coming on weekdays.

Price per person: 36€ which makes (35 — 1 person free) 34 paying people: 1224€ plus the
guiding fees of 300€ for the group so a total cost of: 1524€.

What do these fees include?

The fees (out of the guiding fees) are per person and include: the tours, the entrance fees
for the monuments, the tasting fees, the lunches (and/or dinners) mentioned in the pro-
grammes (including wine and coffee). For further information, please check our “group
menus” offer.

The guiding fees are per guide and for one group of a maximum of 50 people. They in-
clude the guiding service for the whole programme as mentioned.
Please note that there is no extra fee for a guide in a foreign language.

What isn'’t included?
Transportation (on request) and personal expenses.

These programmes can be adapted according to your request and can take place at any time of the year.

The schedule that we indicate can be changed if it does not suit you.

FARES VALID IN 2010

The booking is subject to availability on the day of the reservation
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COUP DE VENT

Reception by your guide at the Tourist Office of Saint-Emilion.

09.30 am — Visit of UNDERGROUND SAINT-EMILION

This visit last about 45 minutes.

This guided tour explains the background of Saint-
Emilion ‘s unique underground monuments. The tour
covers several centuries of history and legend from
the time of the monk Emilion to the carving out of the
amazing monolithic church. You will be able to see
paintings in the Chapelle de la Trinité and learn the
secrets of the catacombs. This visit to four major
monuments amounts to a condensed history of Saint
Emilion !

10.30 am — Visit of a wine estate ending with a win e tasting

This tour (including the wine tasting) lasts about 1 hour and a half.

The guide introduces you to the city of Saint Emilion and its
Jurisdiction as well as the specificities of the area. You will
then go and discover a family-owned vineyard. You will be re-
ceived by the owner who will explain the different steps of the
wine-making process in Saint-Emilion. The tour ends with a
wine-tasting.

12.30 — LUNCH in a restaurant

Lunch in a local restaurant. Discover the pleasure of connection between wine and food.
The lunch includes : entrance, main course, dessert, coffee and 2 glasses of wine.
« Group menus » Offer on simple request.

End of programme.

N.B. Your bus will be used for this programme during the trip in the vineyards from 10.30 to 12.30 (about
10 kms long)
This programme of tours can also be made in the afternoon, after lunch. Please contact us for the timetable.

This programme can only be made with a guide of the Tourist Office.

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

35€ 205 € 246 €

Free person : 1 person free for 20 paying people
** From 51 people : CONTACT US.



JOURNEE ENTRE PIERRE ET VIN

Reception by your guide at the Tourist Office of Saint-Emilion.

10 am — Visit of HISTORIC SAINT EMILION

This tour lasts 1 hour and a half.

1 % hours to understand the town'’s history and development. Fol-
low the guide up and down tertres and escalettes (local name for
narrow cobblestone streets at a steep angle) from the cloisters of
the collegial church to the town ramparts to discover Saint-Emilion
in an usual way. This itinerary is ideal for understanding the way
the town developed from ancient times to the present. A visit to
Saint-Emilion’s underground monuments (the Hermitage, Chapelle
de la Trinité, the catacombs and the Monolithic church) is included
on the tour.

Free time between the end of the guided tour and the lunch.

12.30 — LUNCH in a restaurant

Lunch in a local restaurant. Discover the pleasure of connection between wine and food. The
lunch includes : entrance, main course, dessert, coffee and 2 glasses of wine.
« Group menus » Offer in simple request.

3 pm — The vinevyards of Saint Emilion, a World Héri  tage Site

This tour lasts 3 hours (including the stop in a winery).
This tour enables visitors to discover the outstandingly beautiful
vine-covered Saint-Emilion countryside (as week as tour in a
wine estate). The Jurisdiction of Saint-Emilion was listed as a
World Heritage Site by UNESCO in December 1999 in honour
of its historic vineyard landscape.
While you are admiring the scenery from a coach, your guide
will describe the characteristics of Saint Emilion wine, its his-
tory, chateaux, vines ant the expertise of its winegrowers. The
tour includes a visit to an estate where you will meet the wine-
grower. Of course, you will be able to taste the vine there as well !

6 pm—End of programme.

N.B. Your bus will be used for this programme during the trip in the vineyards from 3 pm to 6 pm
(distance covered about 50 kms)

.This programme can only be made with a guide of the Tourist Office.

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

36 € 300 € 360 €

Free person : 1 person free for 20 paying people
** From 51 people : CONTACT US.



UNESCO de SAINT EMILION a BORDEAUX

Reception by your guide at the Tourist Office of Saint-Emilion.

9.30 am — Visit of HISTORIC SAINT EMILION

This tour lasts 1 hour and a half.

1 % hours to understand the town’s history and development. Follow
the guide up and down tertres and escalettes (local name for narrow
cobblestone streets at a steep angle) from the cloisters of the colle-
gial church to the town ramparts to discover Saint-Emilion in an
usual way. This itinerary is ideal for understanding the way the town
developed from ancient times to the present. A visit to Saint-
Emilion’s underground monuments (the Hermitage, Chapelle de la
Trinité, the catacombs and the Monolithic church) is included on the
tour.

Free time of 30 minutes between the end of the guided tour and the departure to the wine estate.

11.30 am — Visit and « Casse Crolte » Lunch with th e winemaker in a wine estate

Departure to a family wine estate of Saint-Emilion. The winemaker greets you
and makes you tour his estate: vines, wine cellar, vat room. He also makes
you discover the different steps of the winemaking process in Saint-Emilion.
Then, share a friendly Casse Croute lunch with him, including 3 wines of the
estate. On the menu: regional cold meats, mixed salads, cheeses, season
fruits and dried fruits.

2.30 pm — Departure from Saint-Emilion to Bordeaux

Departure to Bordeaux, around 40 kilometres away. On the way, the guide presents Bordeaux,
and especially its inscription as a UNESCO World Heritage Site for its urban ensemble.

3.30 pm — Tour of BORDEAUX

This tour lasts 2 hours (partly by coach, partly on foot).

In the heart of Bordeaux old town, discover the city’s built heritage. Pres-
entation of the historical buildings fronts (including the Grand Theatre, the
Squares Comédie, de la Bourse, du Palais, du Parlement...) You may
even get the chance to enter and discover the buildings interior...

5.30 pm—End of our services.

Please note that your coach is used from 11.30 a.m. (distance covered: about 60km). This programme can
also be made from Bordeaux to Saint-Emilion. Please contact us for the timetable

This programme can only be made with a guide of the Tourist Office.

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

39 € 350 € 420 €

Free person : 1 person free for 20 paying people
** From 51 people : CONTACT US.




JOURNEE MAITRE DE CHAI

Reception by your guide at the tourist office of Saint-Emilion and immediate departure in
the vineyards, a few kilometres away. On the way, the guide will introduce you to the
specificities of Saint-Emilion wine region.

10 am — Wine making and wine tasting initiation co urse

Become an oenologist... Using 3 varieties of grapes, you will have to try
and produce as much as possible the sample

proposed.

Successful or not, you will take home your bottle, labelled just for you...
During the course, the tasting mechanisms will be explained.

12.30 — LUNCH in a restaurant

Lunch in a local restaurant. Discover the pleasure of connection between wine and food.
The lunch includes : entrance, main course, dessert, coffee and 2 glasses of wine.
« Group menus » Offer on simple request.

3 pm — Visit of the Verrerie des Vignobles - Glass Factory

Discover the magic and talent of a glass blower in his factory. Admire the work of melting
materiel. The glass blower will create in front of your eyes an item linked to wine : glass,
pipette, bung, decanter.

4.15 pm — Visit of a wine estate ending with a win e tasting

This tour (including the wine tasting) lasts about 1 hour and a half.

The guide introduces you to the city of Saint Emilion and its
Jurisdiction as well as the specificities of the area. You will
then go and discover a family-owned vineyard. You will be re-
ceived by the owner who will explain the different steps of the
wine-making process in Saint-Emilion. The tour ends with a
wine-tasting.

6 pm - End of our services.

N.B. Your coach will be used for transport between the various sites (distance covered : about 50 kms)

This programme can only be made with a guide of the Tourist Office.

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

82 € 300 € 360 €

Free person : 1 person free for 20 paying people
** From 31 people : CONTACT US.



UNESCO entre architecture romane et chemins de Saint-Jacques

Reception by your guide at the Tourist Office of Saint-Emilion.

10 am — Visit of HISTORIC SAINT EMILION

This tour lasts 1 hour and a half.

1 % hours to understand the town’s history and development. Follow the
guide up and down tertres and escalettes (local name for narrow cobble-
stone streets at a steep angle) from the cloisters of the collegial church to
the town ramparts to discover Saint-Emilion in an usual way. This itinerary
is ideal for understanding the way the town developed from ancient times
to the present. A visit to Saint-Emilion’s underground monuments (the Her-
mitage, Chapelle de la Trinité, the catacombs and the Monolithic church) is
included on the tour.

11.30 am — Departure of the bus tour

On the way to the restaurant, the guide comments the different lanscapes you see.

12.15 — LUNCH in a restaurant in the surroundings o f Saint Emilion

Lunch in a local restaurant. Discover the pleasure of connection between wine and food. The
lunch includes : entrance, main course, dessert, coffee and 2 glasses of wine.
« Group menus » Offer on simple request.

2.30 pm — Discover the Romanesque architecture of t  he old Jurisdiction and La
Sauve-Majeure Abbey.

Your guide makes you discover the cultural landscape of Saint-
Emilion and the Route to Santiago de Compostella, overflowing with
old castles and the Romanesque churches, both sites listed as World
Heritage by the UNESCO. Through the architectural wonders of the
discreet church of Petit-Palais and the iconographic richness of fa-
mous La Sauve-Majeure Abbey, you will discover what one of the
greatest period of the Middle-Ages left us.

6 pm—End of our services.

Please note that your coach is used from 11.30 a.m. (distance covered: about 85km).

This programme can only be made with a guide of the Tourist Office

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

37 € 350 € 420 €

Free person : 1 person free for 20 paying people
** From 51 people : CONTACT US.



RANDO CASSE CROUTE

Your guide greets you at your arrival in Saint-Emilion and takes you to Chateau Toinet Fombrauge
(Saint-Emilion Grand Cru), located in Saint-Christophe des Bardes, 5 minutes drive with your
coach.

10.00 am. — Departure of the hiking tour

The morning tour lasts about 2 hours.

Go and discover the typical valleys of Saint-Emilion vineyard where
you understand the notion of “Terroir”. This unique wine landscape
was listed in 1999 as World Heritage by the UNESCO. While hiking,
you discover exceptional sites such as Chéateau Laroque and the
grottoes of Ferrand.

12.00 pm. — Back at the wine estate for a lunch wit  h the winemaker

The winemaker makes you visit his estate (vines, vat room, cellar) and discover the different steps
of the wine-making process.

He then shares with you a friendly lunch along with a tasting of three of the estate’s wines. The
menu is composed of local pork meats, mixed salads, cold meat, cheeses, seasonal fruits and dry
fruits.

3.00 pm. — Hiking tour towards Saint-Emilion

After a view over the satellite appellations, Chateau Haut
Sarpe and many famous classified estates, your journey ends
with a tour of the medieval town.

You will marvel at our underground monuments such as the
cave of the monk Emilion, who founded the town, the Trinity
Chapel, built in his tribute, the catacombs, an old under-
ground cemetery and the monolithic church, one of the larg-
est in Europe.

6.00 pm. — End of the programme

Please note that you do not have to be an experienced hiker as the total distance covered in the day is ap-
proximately 9 to12 miles. This program aims at discovering the region more intimately through little paths
and tracks, vineyards and remarkable sites thanks to your local and knowledgeable guide.

Your coach is not used from 10.00 a.m. to 6.00 p.m.

This programme can also be done by bike, with extra fees for the bikes rental (please contact us).

This programme can only be made with a guide of the Tourist Office

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

38 € 300 € 360 €

Free person : 1 person free for 20 paying people
** From 31 people : CONTACT US.



JOURNEE CASSE-CROUTE

Reception by your guide at the Tourist Office of Saint-Emilion.

09.30 am — Visit of UNDERGROUND SAINT-EMILION

This visit last about 45 minutes.

This guided tour explains the background of Saint-Emilion ‘s unique underground monuments. The
tour covers several centuries of history and legend from the time of the monk Emilion to the carv-
ing out of the amazing monolithic church. You will be able to see paintings in the Chapelle de la
Trinité and learn the secrets of the catacombs. This visit to four major monuments amounts to a
condensed history of Saint Emilion !

11 h 15 — Visit of the underground pottery museum OR Touristi c train.

Visit of the museum which is located in a former underground
stone quarry dating from the VIith century, the museum offers an
exceptional collection of potteries from southwest of France, from
the Gallo-Roman period until nowadays.

Or commented tour onboard a touristic train among the most
prestigious chateaux in Saint Emilion. You will discover the archi-
tecture and the geographical situation of some of the famous es-
tates.

N.B You have to choose the visit for the whole groupe when you confirm the booking.

12.30 — Visit and « Casse Croite » Lunch with the w __inemaker in a wine estate

Departure to a family wine estate of Saint-Emilion. The winemaker greets you
and makes you tour his estate: vines, wine cellar, vat room. He also makes
you discover the different steps of the winemaking process in Saint-Emilion.
Then, share a friendly Casse Croute lunch with him, including 3 wines of the
estate. On the menu: regional cold meats, mixed salads, cheeses, season
fruits and dried fruits.

3 pm — The vineyards of Saint Emilion, a World Héri  tage Site

This tour lasts 3 hours (including the stop in a winery).

This tour enables visitors to discover the outstandingly beautiful vine-covered Saint-Emilion coun-
tryside (as week as tour in a wine estate). The Jurisdiction of Saint-Emilion was listed as a World
Heritage Site by UNESCO in December 1999 in honour of its historic vineyard landscape. The tour
includes a visit to an estate where you will meet the winegrower. Of course, you will be able to
taste the vine there as well !

6 pm—End of our services.

N.B. Your bus will be used for this programme from 12.30 to 6 pm (distance covered about 50 kms)

This programme can only be made with a guide of the Tourist Office

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

51€ 300 € 360 €

Gratuité : 1 gratuité accordée par tranche de 20 personnes payantes
** A partir de 51 personnes : NOUS CONSULTER.



SAINT-EMILION RECREATION

Programme designed for school groups only.

This programme for 2010 is currently being elaborat  ed
and will be available by the end of December.

Please contact us then for a more detailed programm  e.

This programme can only be made with a guide of the Tourist Office

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday and Bank Holidays

Gratuité :



SEMINAIRE A SAINT-EMILION

In a Wine Estate ...

Enjoy the charm of a meeting within a wine estate

Two possibilities : a family estate of the Saint-Emilion Grand Cru appellation in the heart of
the vineyards (capacity of the meeting room : up to 25 people).

Or .a Grand Cru Classé winery, closer to the town (capacity of the meeting room : up to 80
people).

Whichever site you choose, the equipments and the setting will make of this work session
a privileged moment for every participant.

Screen and paper-board at your dis-
posal. P.A. System included for the
“Grand Cru Classé” option (please
contact us for other equipments)

During the day , visit the estate and taste the wine with the owner. Enjoy orange juice and
puff pastries at your arrival or in the morning. Coffee and orange juice are also at your dis-
posal during the afternoon.

The Lunch will be served in the dinning-room on round tables : this warm and pleasant
room will create an atmosphere of authenticity which is faithful to the image of the family-
run estate in the area.

After work...have some good time

Discover Saint-Emilion in another way : Enjoy a walk in the town around three workshops.

Tickle your palate whilst discovering the secret of the macaroons recipe. Have a blind tasting of Saint-
Emilion wines ; will you guess the right vintage ?

Learn to roll the barrels... May the best win !

Programme from 50€ per person.

Size of the group : Seminar Half-Day Seminar All-Day
(1 break 1 lunch) (2 breaks 1 lunch)

Saint Emilion Grand Cru 60 € 67 €

20 personnes minimum

Saint Emilion Grand Cru Classé 94 € 108 €

30 personnes minimum

Saint Emilion Grand Cru Classé 85 € 96 €

80 personnes minimum)

In any case, we can adapt the programme to your needs!
" #SF$%NE&EE&E & %' (%) & *%!




SOIREE DE GALA

7 pm — the “Intronisation” to the Jurade

The “Jurade” is an institution dating back to 1199. It includes sixty members, the Jurats,
winemakers from Saint Emilion, whose purpose is to represent the vineyard and its wines
throughout the world. They gather twice a year very officially during local festivities : “Féte
de la Fleur” (blossom of the Vines in June) and “Ban des Vendanges” (announcement of
the harvest to come).

They will be here tonight, to set up one of the members of your group as a Jurat. From
this moment he or she will be in charge of promoting Saint Emilion wines.

The ceremony takes place in the cloister of the Collegiate Church, or in the Doyenné (next
to the cloister). An aperitif will also be served.

8:30 pm — Dinner in a prestigious room in Saint Emi lion

Now you get to the place where a refined dinner will be served. Enjoy the harmony be-
tween wines and dishes, in the exceptional environment of an historical room of the village
or in a prestigious chateau of the jurisdiction. On request, we can also offer specific activi-
ties (musicians, oenologists....)

Size of the group Price per person Gratuitousness
Less than 100 people Contact us no

Based on 100 people 115 € no

Based on 150 people 105 € no

Based on 200 people 100 € no

More Contact us no




WEEK-END entre PIERRE et VIN

First day

Reception by your guide at the tourist office of Saint-Emilion and immediate departure in the vine-
yards, a few kilometres away. On the way, the guide will introduce you to the specificities of Saint-
Emilion wine region.

10 am — Wine making and wine tasting initiation co urse

Become an oenologist... Using 3 varieties of grapes, you will have to try and produce as much as
possible the sample

proposed.

Successful or not, you will take home your bottle, labelled just for you...

During the course, the tasting mechanisms will be explained.

12 am — Visit and « Casse Crodte » Lunch with the w inemaker in a
wine estate

The winemaker greets you and makes you tour his estate: vines, wine cel-
lar, vat room. He also makes you discover the different steps of the wine-
making process in Saint-Emilion. Then, share a friendly Casse Croute
lunch with him, including 3 wines of the estate. On the menu: regional cold
meats, mixed salads, cheeses, season fruits and dried fruits.

3 pm — The vineyards of Saint Emilion, a World Héri  tage Site

This tour lasts 1 hour.

This tour enables visitors to discover the outstandingly
beautiful vine-covered Saint-Emilion countryside (as week
as tour in a wine estate). The Jurisdiction of Saint-Emilion
was listed as a World Heritage Site by UNESCO in De-
cember 1999 in honour of its historic vineyard landscape.
While you are admiring the scenery from a coach, your
guide will describe the characteristics of Saint Emilion
wine, its history, chateaux, vines ant the expertise of its
winegrowers

4 pm —Visit of HISTORIC SAINT EMILION

This tour lasts 1 hour and a half.

1 % hours to understand the town’s history and development. Follow the
guide up and down tertres and escalettes (local name for narrow cobble-
stone streets at a steep angle) from the cloisters of the collegial church to
the town ramparts to discover Saint-Emilion in an usual way. This itinerary
is ideal for understanding the way the town developed from ancient times
to the present. A visit to Saint-Emilion’s underground monuments (the Her-
mitage, Chapelle de la Trinité, the catacombs and the Monolithic church) is
included on the tour.

Have some free time after the tour and enjoy the charms of the town.



I1'De SAINT EMILION a BORDEAUX

8 PM - DINNER IN A RESTAURANT DE SAINT EMILION

Gourmet dinner in a local restaurant of the city. Discover the
pleasure of connection between wine and food. The dinner
includes : entrance, main course, dessert, coffee and 2

glasses of wine.
« Group menus » Offer in simple request.

It is possible to be accomodated in Saint Emilion,
please contact us (not included in our prices)

Second day

9 am — Departure from Saint-Emilion to BORDEAUX

LUNCH NOT INCLUDED.

Departure to Bordeaux, around 40 kilometres
away. On the way, the guide presents Bordeaux,
and especially its inscription as a UNESCO World
Heritage Site for its urban ensemble.

10 am — Tour of BORDEAUX

This tour lasts 2 hours (partly by coach, partly on foot).
In the heart of Bordeaux old town, discover the
city’s built heritage. Presentation of the historical
buildings fronts (including the Grand Theatre, the
Squares Comédie, de la Bourse, du Palais, du
Parlement...) You may even get the chance to
enter and discover the buildings interior...

This programme can only be made with a guide of the Tourist Office.

Price per person Guiding fees for the group Guiding fees for the group
(guiding fees not included) Monday to Saturday Sunday or Bank Holidays.

136 € 450 €

500 €

Free person : 1 person free for 20 paying people
** From 51 people : CONTACT US.



JOURNEES A THEME EN 2010

Les VENDREDIS VIGNERONS de Saint Emilion
Bilingual tour in French and English
Departure from Bordeaux at 9.30 am (Saint Emilion 1 1.15 am)
Led by a guide of the Tourist Office
Discover Bordeaux's various districts and monuments in an open-air bus. The city of
Bordeaux was also listed as a World Heritage Site by UNESCO
Visit of a wine estate (appellation Saint-Emilion Grand-Cru) and lunch with the
vintner around the table (regional food and deli, salads, cold meat, cheeses and
fruits). 3 different wines from the estate will also be served, presented and tasted
with the owner.
Sightseeing tour by coach of landscapes listed on the UNESCO World Heritage List.
Back to the city for a complete guided tour of the town and its exceptional under-

ground monuments

Price per person
Departure from Bordeaux : 90 €
Departure from Saint-Emilion : 70 €

This full-day tour operates each Friday from 14th M ay to 15th October.

GIFT IDEA
Offrez ce programme a un tiers, il dispose de I'année en cours pour l'utiliser

In September 2010 (date to confirm)

A complete tour with DINNER from Bordeaux and /or Saint Emilion
Led by a guide, in French and English
Guided tour of the city, visit of a wine estate, dinner in a wine chateau (Grand
Cru Classeé). Discover and enjoy the various festivities offered on the heritage

night as well as the great fireworks at 11.00 pm.

Fare : please contact us.

Information and Reservation for these programmes

Tourist Office Phone : 00 33 (0)5.57.55.28.28
www.saint-emilion-tourisme.com
commercial@saint-emilion-tourisme.com



Terms and Conditions

Taking part in one of the standard programmes proposed in the present document, or any special cus-
tom-made programme, is subject to the terms and conditions set out below:

ARTICLE 1 : Prices.

Prices are per person (except the guiding fees which are per guide and per group). The cost does not
include transportation.
VAT is not retrievable except for the guiding fees (VAT 19.6%).

ARTICLE 2 : Bookings.

Bookings are firm when the Tourist Office receives an advance payment of 40% of the total cost, to-
gether with a signed copy of the booking form.

ARTICLE 3 : Payment of balance.

The balance due for the programme in question must be paid at least 30 days before the beginning of the
programme. If, during the course of the programme, extra services not included in the original contract
are requested, these must be paid the same day. The booking will be automatically cancelled, without
any refund, if the balance is not paid before the requisite date.

ARTICLE 4 : Late bookings.

For bookings made less than 30 days before the date at which the programme is due to begin, the total
amount must be paid at the time of the booking.

ARTICLE 5 : Cancellation.

All cancellations must be notified by registered letter to the Tourist Office and the following cancellation
fees retained :

- More than 30 days before the starting date : an amount of : 150 Euros to cover administrative costs for
standard programmes shown in the brochure (without accommodation) and 25% of the total price for pro-
grammes prepared to customer requirements and Brochure’s product with accommodation.

- Between the 30th and the 15th day incl. : 40% of the overall price.

- Between the 14th and the 2nd day incl. : 75% of the overall price.

- Less than 2 days or not appearing on the appointment day : 100% of the overall price.

ARTICLE 6 : Changes to and discontinuation of the p rogramme.

Should the client discontinue the programme of his own accord, no refund will be made. The client may
not make changes to the programme without the prior consent of the Tourist Office. The cost of any
changes not previously authorised by the Tourist Office will be charged in full to the client, without any
refund of services not provided on account of such changes.

Should any main events in the original programme be changed by the Tourist Office before the beginning
of the programme in question, the client may, after having been advised of such changes in writing, ei-
ther cancel his reservation and recover the total amount paid in advance, or accept the programme in its
modified form. If the client does not make any claim by return of post, he will be assumed to have ac-
cepted the programme as modified.

Should any main events in the original programme be altered by the Tourist Office during the course of
the programme, the client may request refund of the services not provided if the alternative services are
not deemed suitable. Should the number of participants present on the day of the programme begins be
less than the number of those shown on booking form, no refund or price change will be made unless the

Tour Office has been duly informed by fax at least 3 days prior to that date.

ARTICLE 7 : Insurance.

The client is entirely responsible for any injury or material damage caused due to his own fault. Personal
insurance cover such as a standard holiday insurance contract is recommended
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